[Tnan MCpOHpI/IﬂTI/Iﬁ ITO ITOBBINICHHUIO Ka4eCTBa }’CJIOBI/Iﬁ OKa3aHus yCHIYyT U YCTPAHCHHIO HEJOCTATKOB, BBISIBJIEHHBIX B XO/1€

MBJIOV nerckuii cag Nol16 «Yroaex»

JlomkonbHOE 00pa3oBaTeIbHOE YUPEKACHUE

MMpOBEACHUA HE3aBUCHUMOM OLIEHKU KadyecTBa o6pa303aTean0171 ACATCIBHOCTHU

IToka3zaTens KpuTepus
OLIEHKU

HaumenoBanue MECPOIIPUATHA OTBeTCTBEHHBIN

Cpok peanuzaiuu

1. «OTKpBITOCTB U 1OCTYNTHOCTH HH(OPMAIMK 00 OpraHU3aL|h»

1.1.1. CooTBeTcTBHE Ob6ecne4nTh NOBBIIIICHUE KAYECTBA Crapimii Perynspuo
uH(popMaIuu o AeATeILHOCTH coJiepkaHus MH(pOpMAIMK — MTOJIHOTA, BOCIIUTATEJb

OpraHM3aliy Ha aKTyaJIbHOCTb, CBOEBPEMEHHOCTD Ha

MH(OPMALMOHHBIX CTEHIax MHpOpMaIMOHHBIX cTeHaax JIOVY.

1.1.2. CooTBeTCTBHE ObecneynTh NOBBIIIICHHE KAYECTBA Crapumuit Perymnsipno
uH(poOpMaIuu 0 IeITENLHOCTH | Pa3MEIIEeHHOM nHbopMaluu ee BociiuTaresns

OpraHu3anyy Ha OQUIMAITBHOM
caiite B cetu "MuTepHer"

COOTBETCTBHUE O JIEATEIILHOCTH
OpraHu3anuy Ha OpUIMAIBHOM caiTe

JOY,
1.2.1. Hanuuue u PasmecTuTh Ha HHGOPMAITMOHHBIX Crapmmii Bociuraresib Jlo 01.09.2020r.
(GYHKIIMOHMPOBAHUE HA crengax JIOY o Hanuuue Ha Crenuanuct

oduIManbEHOM caiite
OpraHU3alUy JMCTaHMOHHBIX
CHOCO6OB 00paTHO# CBS3U U
B3aUMO/ICHCTBUS C
10JIy4aTeI MU
00pa3oBaTeNbHbBIX YCIyT

odunmansHoM caiite JIOY unpopmaruu o
JUCTaHIIMOHHBIX cr1ocobax oOpaTHO
CBSI3M U B3aUMOJICHCTBUS C MOJTydaTeIIMU
YCIYT ¥ UX QYHKIIMOHUPOBAHUE: -
TeseoHa; - YNEKTPOHHOM MOYTEHI; -
3JIEKTPOHHBIX CEPBUCOB (hopma st
10JIa4H1 3JIEKTPOHHOTO OOpalieHus,
110JIly4YEHUE KOHCYJIbTAIlMK U T.]1.)




[Tponndopmuposats poauTteneii na
POIMUTENBCKUX COOpaHUSIX O pasjelie Ha
caiite JIOV «I"ocreBast knura» (o6patHast
CBsI3b)», «OHNIalH-IpueMHas» (Juis
BHECCHHUS IIPENIIOKEHMH, IS
MH(OPMUPOBAHHS O XO/I€ PACCMOTPEHHUS
oOpalleHuii rpaxaan):

.- ObecneunTs nponecc cbopa,
00paboTKK oOpaIeHuii 1 IpeIoKEeHH A,
NOCTYNAIOUIMX OT I'PaXkaH Yepes OHJIAiH
IPUEMHYIO Ha opunuanbHoM caiite JJOVY.
ObecrieunTh BOBMOXHOCTB 3a/1aTh BOIIPOC
U IIOJIYYHUTh OTBET.

1.3.1. Y 1oBneTBopeHHOCTH
OTKPBITOCTBIO, MOJHOTOHN U
JAOCTYMHOCTBIO UH(POPMAIUH O
JIEeATEIIbHOCTU OpraHu3aliuu

ObecneunTh TEXHUYECKOi
BO3MOXXHOCTBIO O BHECEHUU
NPE/UIOKEHUI HallpaBJIEHHBIX Ha
ylly4duieHue paboTsl OpHIMaIbHOTO
caiita JIOY, nocTynmHOCTBIO, OJIHOTOM
IIPEI0CTaBIEHHON UHPOPMAIIUHU O
JESTENIbHOCTH OpraHU3aluH.

Crapmmii Bocniurarens
Cneunanmucr

Perynsipuo

1.3.2 Y noBneTBopeHHOCTH
Ka4ecTBOM MH(popManuu Ha
opunmansHOM caiite

ObecnieunTs TEXHUYECKOI
BO3MOX>XHOCTBIO O BHECEHUU
[IPE/UIOXKEHH, HallpaBJIEHHBIX HA
yJIy4queHue paboTbl opUIHaIBLHOTO
caiita JIOY u kayectBa
[IPEJI0CTaBIEHHOH UH(pOpManuy.

[
Cnenuanuct

1o 01.05.2020r.

2. «KomdopTHOCTS yCi10BHil TpenocTaBieHus YCIIyT»

2.1.17 Hanmume koMopTHBIX
YCIIOBHIA JUIst PEIOCTABIICHUS
yeuyr

2.2.1. Bpems OXKUJTaHUS
NPEeAOCTABIIEHUS YCIIyT




2.3.1. Y 10BJIETBOPEHHOCTh
KOM(}OPTHOCTHIO
IpeloCTaBJICHUs yCIyr

3. doctynHocTh ycnyr

AJIs1 ”THBAJIMAOB

3.1.1. O6opynoBanue
TEePPUTOPHH, MTPHUJIETAIOIIEN K
OpraHM3allfK U ee TIOMEIIEHUH ¢
YUETOM JIOCTYITHOCTH JIJIst
UHBAIUIOB

IIponomxkats paboTy mo
Jiporpamme «Ilacnopr
JIOCTYITHOCTH »

Anmunuctpanus J10Y

[To mepe puHaHCcUpoBaHUS

1. Opranu3anusi KypcoB HOBBIIICHHSI
KBaTM(HUKAIMK JUISI [T€aroros,
paboraromux ¢ getbMu ¢ OB3 u
UHBAJINAMH.

AKTUBH3a1Us pabOThI ICUXOJIOTO-

[1€/1ar OrMYeCKOro

KoHcuimyma JIOV (pazpaboTka mosiokeHust
o [1ITx IOV, nnana paboTs)

2. O6opynoBaHUE U OCHALICHHE
JIOTOIIEINYECKOTO KaOMHETa METOIUYECKOM
JUTEPATYPOH U JUIAKTUIECKUMHU
MaTrepuajiaMu i OCYIECTBICHUS
KOPPEKIIMOHHOM paboThlI.

Crapumii Bocnurarels
Anmunuctpauus J10Y

mo 01.09.2020r.

3.3.1. Y10BJIETBOPEHHOCTH
JIOCTYITHOCTBIO YCIIYT ISt
MHBAJIN/IOB

[IpoBOANTE MOHUTOPHHT 110
yZIOBJIETBOPEHHOCTH JIOCTYITHOCTH
YCIIYT JJIsl UHBAJIUIOB

Crapmmmii Bocniurareb

Perynspuo

*

4. JIoGpoxenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHU3aluy

4.1.1. Y10BIETBOPEHHOCTH
100porKeIaTeIbHOCTRIO,
BEXJIMBOCTHIO PaOOTHUKOB
opraHu3aluu,

o0ecrneyrnBaroIMX NePBUYHBIN




KOHTaKT U MH(pOpMUpOBaHKE
HOJIy4aTes yCJIyrH Tpu
HETIOCPEICTBEHHOM
oOpallleHNH B OPraHu3aIuio

4.2.1. Y 10BIETBOPEHHOCTH
J0OpOXKENaTeIbHOCTRIO,
BEXKJIMBOCTBIO pa0OTHUKOB
OpraHu3anuy,
obecreqnBarommx
HCI‘[OCpeI?CTBeHHOG OKa3zaHue
YCIIYIY IIpH OOpalieHuy B
OpraHM3aIHIO

4.3.1. Y 10BNeTBOPEHHOCTD
J00pOXKeIaTeILHOCTEIO,
BEXKJIMBOCTHIO PAOOTHUKOB
OpraHu3aluy npu
MCIIOJIb30BaHUU
JMCTaHIUOHHBIX (opM

| B3aUMOJICHCTBUS

8 YJIOBJ'ICTBOpeHHOCTI) YCIIOBHSMU OKa3aHUA yciyr

5.1.1. T'otoBHOCTH
MoJIy4yaTeJiel yciuyr
P@KOMEH10BaTh OpPraHU3aIuu
POJCTBEHHUKAM U 3HAKOMBIM

5.2.1. Y 10BIE€TBOPEHHOCTH
OpraHu3alMOHHBIMU
YCJIOBUSIMU
IIPEIOCTABICHUS YCITYT




5.3.1. Y10BNETBOPEHHOCTh B

[EJIOM YCIOBHUSIMH OKa3aHUs

YCIIyr B OpraHu3anuu

3aBenyromias MBJIOY Nel6 «Yrongks

N.B. lllarusaneena
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